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WELCOME HOME

We are excited to welcome you to yournew homeat One Town Centre and are dedicated
to assisting you with any questions or concerns you may have.

ThisHomeownerManual has beendesigned to guide you through some ofthe basicinformation
aboutthe warranty on your new home as well as maintenance advice thatis helpful in keeping
your investment in tip-top condition for years to come.
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IMPORTANT CONTACTS

EMERGENCIES

Ambulance, Fire & Police

Poison Control
Fortis BC
BC Hydro

UTILITIES & SERVICES

Police Non-Emergency
Telus

Shaw

City ofVancouver
Canada Post

PROPERTY MANAGEMENT
First Service Residential
700 - 200 Granville Street, Vancouver

B.C., V6C 154

WESGROUP CUSTOMER CARE
910 - 1055 Dunsmuir Street, Vancouver

B.C., V7X1L3

customercare@wesgroup.ca

APPLIANCES
Trail Appliances

911

1-800-567-8911
1-800-663-99110r911
1-800-224-9376

604-717-3321
1-866-558-2273
1-888-472-2222
311
1-800-267-1177

1-855-273-1967
(Customer Care Centre)

604-648-1800

604-777-3300
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PROPERTY MANAGEMENT

Yourproperty managementcompanyisresponsibleforday-to-dayoperationsandgeneralbuilding
concernsoftheresidentson behalfofthe Strata Corporation. Your Property Manager Anthony Vamplew,
Anthony.Vamplew@fsresidential.com who will facilitate the business of the Strata Corporation

while protecting the interests of the owners and ensure the proper administration of the Strata Corporation.

DUTIES & RESPONSIBILITIES

Below is a list of some of the duties of the Property Manager that the Property Management firm will facilitate as directed by the
Strata Council.

e Accounts and payments e Regulardistributionofcorrespondencesandnotices
e Collection of Strata fees e Processing ofcomplaints

e Preparationoffinancial statementsand budgets e Hostthe Annual General Meeting and council meetings
e Landscaping and building maintenance

STRATA LIVING

Your Strata Council will be elected at the 1st Annual General Meeting and will represent owners on all Strata decisions as a team.
Collectively, they will oversee and make decisions on how to maintain, preserve and improve the common areas for the benefit of
allhomeowners. The operations of the Strata Corporation are governed by the Strata Property Act of BC.

BUILDING INSURANCE & CONTENT INSURANCE
BuildingInsuranceisfundedthroughStratafeesandarrangedbythe Strata Corporationannually.Intheeventofaninsurable
common loss, the Strata insurance will coveritems that were originally provided by the builder such as the building and original
installations. ContentInsuranceisrequiredforthecoverageofpersonalbelongingsandanyupgradestothe Stratalot. Personal
contentsare notcovered under the stratainsurance policy. Consult with yourinsurance providerto confirm you are adequately
insured.
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COMMON PROPERTY, LIMITED COMMON PROPERTY & STRATA LOT

Asahomeowner, youownthe Strata Lot aswellasthe contents withinthe home. Atthe sametime, you also share ownershipin
allthe land and buildings outside the individual strata lots known as Common Property or Limited Common Property. The Strata
Councilandthe Property Manager will work togetherto keep the developmentin its best condition through regular maintenance.
Because ofthis differentiation in boundaries, certain areas may be the responsibility of the Strata Corporation and some may be

the responsibility of the homeowner.

Toseedetails about Common Property and Limited Common Property, please visit the Provincial Government ce
website by visitingwww?2.gov.bc.ca/gov/content/housing-tenancy/strata-housing
Definition Example Strata Owner

Common
Property (CP)

Any part oftheland and buildings that
areshared orcommon spaces; not part

of or within a Strata lot.

Landscaping, parkade, hallways,
lobby, mailroom, exteriorof
building, common plumbing,

common electrical, and
HVAC distribution system.

v

Limited
Common
Property (LCP)

Common property thathasbeen
designated on the strata planforthe
exclusive use of one or more strata
lots.

Balcony, patio, landscaping,
driveway, or garage.

Strata Lot
(SL)

Theinterior area of each separate
home.

Interior Walls, Ceilings, Flooring,

Windows, Interior doors, cabinets,

light fixtures, and all other interior
finishing.

v
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WARRANTY

Your home is covered by our Builder Warranty and Customer Care Program and supported by Travelers Insurance Company of Canada

Travelers Insurance Company of Canada
650 West Georgia Street, Suite 2500
Vancouver, B.C., V6B 4N7
604-684-6574

T

TRAVELERS ™
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1-2-5-10 YEAR NEW HOME WARRANTY

Wesgroup is committed to address any deficiencies within yourhome during the applicable warranty period. Any warrantable
defects discovered within your Strata Lot should be reported directly to Wesgroup. Any warranty concerns with Common
Property or Limited Common Property should be bought to the attention of your Property Manager. Wesgroup is happy to be of
assistance with any questions orconcernsthatarise and provide advice atany time while you own yourhome.

159 MONTH
1 YEAR Common Area Wamanty
Materials & Labour Any defect in mate rials or labour g‘f.ﬁﬁ - w
Warranly for the common property and uilding Ervelope Warranty

facilities Coversthe building e nve lope in

Coversany defectsin =
the eventofa leak

materialsand labour

After Warranty?
We are always hereto help.
C " £y " T Y S
L e L L
Move-in 2YEAR 10 YEAR

Distribution System Warranty Structura Warranty

Covers materials and labour Coversany major structura

supplied for the delivery and defectonthe building

distribution

YEAR END REMINDER

Homeowners will be reminded in advance of the expiry of the one-year
warranty period. Cosmetic related deficiencies will be addressed one time only.
We highly encourage homeowners to include cosmetic type deficiencies after
11 months along with any other items that require review.

WESGROUP g



A CLOSER LOOK AT WARRANTY - WHAT'’S COVERED?

1 YEAR - Materials & Labor

Drywall &Ceiling

e Wallcracksand nailpopsdueto
building shrinkage will be repaire 1as
aone-timeserviceatyearend.

Doors &Windows

e Defectsinmaterialorinstallationof
allinteriorentry doors and windov s
are covered.

Interior Installations & Finishes

e Defectsin materials orinstallatior of
all other finishes such as cabinets
flooring, countertops, etc.

Appliances

e Please contact the manufacturer
directlytorequestforanappointient
withatechnicianduringthe 1 year
warranty period (See page 10).

2 YEAR - Mechanical 5YEAR-BuildingEnvelope

Electrical

e Coversbuildingenvelope for defects
thatcauseunintended water
penetration from theexteriorofthe
building through the windows, walls
or roof.

e Defectsin materials orinstalationto
wiring, light switches, outlets, panels
and breakers.

Plumbing
e Defectsin materials orinstallation for
pipes, drains, joints and shut-off

10 YEAR - Structure

valves. e Covers any defect in materials and labour
that result in structural failure of any load
Ventilation bearing building component.

e Defects in materials and workmanship in
the air distribution system.

A

i
TRAVELERS
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WHAT IS NOT COVERED?

Thewarranty programis quite comprehensivethereare
itemsthatare excluded fromwarranty coverage.

e Normal wear and tear, damage, weathering, and

deterioration consistentwithnormalindustry standards.

e Acceptablesoundtransmissionfromwater pipes, waste
lines, elevators, or adjacent suites.

e Subsequentdamageresultingfromcontinueduseof
defective componentorfromallowingaknown defectto
persist without advising Wesgroup or the Property
Manager inwriting.

e Defectsinmaterials, designandworkmanship provided
and supplied by homeowner, such as cabinets, flooring
and painting.

Surface defectsin materials not noted in writing during the
homeowner orientation.

e Damagecausedbyrodentsorinsectsorotheranimals

e Operationofmunicipalservices, including sanitary and storm
connections.

Tolearn more about the warranty guidelinesin BC

q'!'-,':"m ortocheckifaspecificitemmaybewarrantable,
el ) |cosc see the Residential Construction

Performance Guide issued by BCHousing.
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HOW TO SUBMIT A SERVICE REQUEST TO WESGROUP?

ONLINE

Please visit www.wesgroup.ca/services tosubmita Service Requestortoobtain
building specificinformation and user manuals for appliances.

EMAIL

For In-Suiteconcerns:
e Sendanemail to customercare@wesgroup.ca
e Include your full name, address, and contact number

e Includeabriefdescription oftheissue with thelocation and a photo if
possible

For Common Property Concerns:

e SendanemailtoyourProperty Manager, Anthony Vamplew at
Anthony.Vamplew@fsresidential.com

e Includeyour strata plan number, full name, address, and contact
number

e Includeabriefdescription of the issue with the location and a photo if
possible

APPLIANCE SERVICE REQUESTS

Allappliances are covered by a1 year warranty through the manufacturer.
PleasecontactTrail Appliancesat604-777-3300andprovidethefollowing:

1. Name, address, postal code and contact number

2. Identifytypeofapplianceandbrand, model and serial number (found on stickerlocatedinside appliance)
3. Describeissue
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4. Confirm completion date asindicated on your New Home Warranty Certificate

E M E RG E N CI E S First Service Residential 1.855.273.1967 (Customer Care

Centre)

IF YOU HEAR THE FIRE ALARM

Please call 911 if the following serious emergencies occur:

e Fire
e Human Injury Thebuildingisequipped withadvancedlife safety equipment to
e Theft notify residents of any fire concernin the building.

e Gasleakorcall 1-800-663-9911 « Prepare to leave the building

If a fire sprinkler is accidentally activated, the fire e Checkdoorforheatand smoke before
departmentwill automatically be signaled and will respond. evacuating
OTHER URGENTSITUATIONS e Evacuateto a safe area outside

e Ifunsafetoleave, call911toadviseofyour
Please contact the Property Management for the following location, staylow
situations:

e No waterservice

e Majordamage to the building

e Atotalstoppageofthe plumbingdrainsystem. Inthis
situation, all sinks, toilets ortubs will notdrain.

e Awaterleakthatrequireswaterserviceto yourhome
to be shutoffin orderto avoid serious damage.

e Aseriousproblemwiththeelectricalwiringsystem
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CARING FOR YOUR HOME

Purchasinganew homeisoneofthelargestinvestments you can make and much like cars they require regular maintenance.
Proper care for your home will save you a great deal of expense and prolong the life of your home.

While much ofthe maintenance forthe common property is completed on your behalfby the Strata Corporation, thereare many

maintenanceitemsthataretheresponsibility ofthehomeowner. Thefollowingadviceismeantasaguideforthecareand
maintenance of the various components and finishes that may have been included in your home.

YOURDUTY TO MITIGATE DAMAGE & MAINTAIN

Itisyourresponsibility asthe homeownerto take any immediate action to prevent or minimize damage to your home. As with any
maintenanceitem, please do notattempta procedure with which you are not comfortable. Itis bestto consult or obtain the advice
from a professional related to the maintenance procedures if you are not familiar.

RECOMMENDED MAINTENANCE

FLOORING

Flooringisatermtodescribeanyfinishmaterialappliedoverafloorstructuretoprovideawalkingsurface.Thelayerbeneath
the flooring is called the sub floor. The sub flooris typically made of plywood and floor joists or concrete and provides support for
the flooring.

Laminate Wood Floors

Laminateisasyntheticman-madeflooring constructedin layers. The material is designed to resist moisture that could cause
boards to warp, but if exposed to excessive water it may cause irreparable damage.

Thebackingisthebottomlayer,abovethebackingistheinnercore, thecoreismadefromhigh-densityfiberboardthatis
reinforced with a special resin to resist moisture and increase durability. Nextis the image design layer, thisis where the high-
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resolutionimage of wood appears. Thetop layeris the wear layer, this layer helps protect the design from fading, scratches, and
damage from everyday wear and tear. Laminate flooring is rarely comprised of wood and generally does not yellow or fade from
sunlight.

Routine Maintenance

e Spillsmustbe wiped up as soon as they occur. Excessive water or liquid can cause irreversible damage to laminate
flooring.

Place mats to protect high traffic areas and access points to the outdoors.

Refrain from excessive wet or damp mopping of the floor.

Never allow liquids to stand on the floor.

Regularly sweep, dust or vacuum the floor with hardwood attachment.

Planted pots should be isolated from the floor surface.

Protect floors from pet damage (such as claws).

Keep the home at a proper temperature and humidity.

Warranty Coverage

One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageis notconsidered awarrantable
defect. The repair of scratches and chips is the homeowner’s responsibility as part of maintenance.

Engineered Hardwood Floors

Engineered hardwoodflooring consistsoftwoormorelayers. Thetoplayerisrealwoodveneerandthelowerlayersconsist
either of several layers of plywood, high density fiberboard or solid wood. Multiple layers are bonded together under pressure to
create a floor board.

The stacking ofthe layersis designed to counteractthe naturaltendency of hardwoods to expand, contract, warp, orcup when
exposedto differentenvironmental factors. This makesengineered hardwood flooring an excellentalternativein geographical
areas that have excessive moisture.

Routine Maintenance

e Spillsmustbe wiped up assoon as they occur. Excessive waterorliquid can cause irreversible damage to engineered

hardwood flooring.
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e Keep pebbles, dirt, grains of sand, debris and moisture away by keeping floor mats and rugs at all entrances. This will
help keep the finish of your floor safe and intact for a longer period of time.

e Keepyourengineered flooring swept, clean, anddry on adaily basis. Theappearance of hardwood flooringiseasy to
maintain with a dry microfiber dust mop or approved hardwood cleaner.

e Use either avacuum cleaner with a soft flooring attachment, ora broom.

e Avoid walking onyourfloors with high heeled shoes or shoes worn outside because they can cause severe damageto the
upper wear layer of the floor.

e Wax-basedcleaners, harsh detergents, or steel wool should notbe usedto clean engineered hardwood flooring.

Warranty Coverage
One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageis not considered awarrantable
defect. The repair of scratches and chips is the homeowner’s responsibility as part of maintenance.

Carpet

Carpetismadefromwoolorasyntheticfiber,suchaspolypropylene, nylon, orpolyester.Carpetistypicallyinstalled with
underlayand affixedtothefloorwithtackstripsalongthe perimeteroftheroom. Carpetscomeinmanydifferentstyles,
includingwoven, needle felt, knotted and tufted. All styles have an upper layer of pile, the frilly, soft yarns that stand up on the
flooring, attached to a backing.

Routine Maintenance

e Petsand furniture can snag and pull up loops of the carpet. Itis best to repair these right away to avoid furtherirreparable
damage.

e Carpetsshouldbevacuumedweekly toremovedebrisand dustusing theappropriate vacuumattachment. Ifyouareusing
avacuumwithabeater/ bristlebarmake suretoadjustthe heightasitcancatchand pulluploopsfromthecarpet.

e Place mats at both the inside and exterior of entrances.

e Carpetscanbesteamcleaned when extremely soiled and use caution with soaps; if notremoved properly they canleave a
residue thatchange the PH balance of the carpet and cause the carpetto change colororpossibly yellow.

¢ Remove stains and spills immediately using specialized stain remover.

e Limitexposure to direct or prolonged sunlight where possible

Warranty Coverage
One (1) year warranty covers manufacturer or installation defects. Wear and tear or damageis notconsidered awarrantable
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defect. Damage from carpet pulls or stainsare not warrantable.
Tile

Tileis a manufactured piece of hard-wearing material such as porcelain, ceramic, stone or glass. The three most common areas
ina home where tiling is used are backsplashes, flooring, showers, and bath tub walls.

Porcelain Tile & Glass Tile

Porcelain tiles are made from natural clay of a denser nature, finely ground sand is also added into the manufacturing mix. This
mixture is pressed and fired at a much higher temperature to remove almost all of the water content. Glass tiles do not absorb
moisture and do not become stained and are suitable for wet room use.

Ceramic Tile
Ceramictiles are made from clay or clay and other raw materials, which are shaped and fired to give strength and aesthetic
beauty

Routine Maintenance

Well placed mats in high traffic areas can prevent dirt build up or damage.

Washtileand mild cleanerspecifically designed for cleaning porcelaintile; rinse with warm waterand allow fordrying.
Never wash the tile with abrasive soap or harsh chemical cleaners.

Wipe stains immediately to prevent the staining of the tile and grout.

Take extra care to clean light colored grout lines regularly to prevent staining. Grout cleansers and whiteners are
available at most hardware stores.

e Take care notto drop heavy objects that may chip or crack the surface.

Warranty Coverage
One(1)yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageis notconsidered awarrantable
defect.

CABINETS

Cabinets are the built-in cupboards with drawers or shelves, installed in kitchens and bathrooms for storage. Cabinets are
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typically made withwood, PVC&vinyl surfacesand may feature various compoundsto provide strength and durability.
Routine Maintenance

e Periodically check hinge screws and tighten if required.

e Most cabinet surfaces can be cleaned using a damp cloth.

e Wipeupany spilledliquids as soon as possible to avoid damage or staining the finish as your cabinets are meant to stay
dry.

e Greasesplatteredonthesurfacesshould beremovedimmediately asitbecomes moredifficulttoremoveasitsolidifies.
Avoid the use of abrasive cleaners.

o Ifthekitchenisequippedwith aself-cleaningoven, the cabinetdrawers and cabinetdoors adjoining the range should be
keptopen whentherangeisin self-clean mode to allow excess heat to dissipate to prevent the surface from delaminating

Warranty Coverage
One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageisnotconsidered a warrantable
defect.

COUNTERTOPS

Countertops are horizontal work surfacesin kitchen and bathrooms and are installed upon and supported by cabinets. The
surfaceis positioned atan ergonomic heightand the particulartask for whichitis designed. A countertop may be constructed of
various materials with different materials such as stone, ceramic tile, wood and concrete.

Engineered Stone

Engineered stoneis a composite material used as an alternative to solid stonein the making of kitchen countertops. The finished
productis a combination of crushed stone and polymer resin that sets to harden and permanently form the finished surface.
Engineered stone has all the properties of solid stone such as fire resistance and strength.

Marble

Marble isa metamorphicrock. Itis composed mostly of calcite, resulting from the metamorphism of limestone. Impuritiesinthe
stone such assilt, clay, sand, iron and various oxides are re-crystallized by intense heat. These re-crystallized impurities are
what give marbles their beautiful veining.
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Routine Maintenance

e Ensurethatall spillsare mopped up quickly to prevent them from penetrating through the porous material and causing
stains.

e Clean surfaces using a damp cloth and a mild soap.

e Avoidusingstrong chemicalssuchasacid, alkaline material and acetone and other solutions with unidentified ingredients
to clean your solid surface countertop.

e Make sure your cleaning agent is recommended by your manufacturer.

e Use a cutting board to protect your counters when you cut or chop.

e Neverplacehotpots, pansordishesdirectly onthe countertops and always use a pad to protect the countertop from
excessive heat.

¢ Bemindful ofthe mitrejointsof yourcountertop; they are sealedto preventany penetration of liquid butitis bestto avoid
any standing water or hot pots, pans, dishes or any small appliance as it can deteriorate the sealant and cause swelling
and irreparabledamage.

e Thebestwayto preventstainsisbyadding a sealeronasemi-annual basis; itfills the pores of the porous material and
repels spills allowing time to wipe it away.

Warranty Coverage
One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageis notconsidered awarrantable
defect.

Window Coverings

Blinds have horizontal or vertical slats typically made of wood, composite, vinyl oraluminum. Blinds can be turned to control the
amountofsunlightand airallowed inaroomand can be completely pulled up with a pull cord or cordless system.

Roller shades are a window covering that rolls up by way of a cylinder that revolves. The shade is mounted on the rollerand can
be pulled up or down.

Routine Maintenance
e Usecarewhenmanipulatingtheblinds, especially window coverings overlargewindow asthey arevery heavy and may

requiresupportwhenoperated. They are anintricate system of pulleysthat can bedifficultto fix if broken.
e Ifyourblindshavejustathinlayerofdust, afeatherdusterwill be sufficientto cleanthem. Opentheblindsandruna
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feather duster between each blind, to pick up the dust on both sides.

Warranty Coverage
One(1)yearwarranty covers manufacturerorinstallation defects. Wearand tear ordamageis notconsidered awarrantable
defect.

Interior Doors
Interiordoors are hollow core, made of honeycomb cardboard encased by fiberboard or a veneer shell with a painted finish.
Routine Maintenance
e Ifadoorlocksticks, youmightwanttoapply asmallamountof powdered graphite, available at hardware stores, which
will reduce the tendency to gum up the lock mechanism.
e Interiordoorhardware can be wiped clean with a damp cloth and polished with a dry cloth.
e Doorsmay require an adjustmentfrom time to time to prevent binding and open and close freely.
Warranty Coverage

One(1)yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageis notconsidered a warrantable
defect.

WALLS &DRYWALL

Interiorwalls are constructed using vertical 4" studs spaced upto 16” apart, with4"” horizontal tracks atthe top and bottom.
Hallwayand sharedwalls areapartywall systemwith 6”tracksand astaggered stud layouttohelp reducesound transmission.

The majority of interior walls in your house will consist of drywall that is made with a composite material. The wood and other
materialsusedtoconstructyournewhomemayshrinkasthehumiditylevelschange, thismay causecracksduetonormal
shrinkage. Minor changesin the size and shape of wood members can occur with drying and may resultin drywall cracks or nail
pops in the walls or ceilings.

Routine Maintenance

e Take care notto damage wall surfaces by limiting contact and preventing impacts on the wall.

WESGROUP 19



e Repairtocommondrywall cracking, denting, or scratchingis simple; apply somejoint compound (available atbuilding
supply or hardware stores) with a putty knife and spread it firmly into the gap. Straighten the knife and passit one last
timeovertherepair, to scrape offany excess joint compound. Letitdry overnight, and apply another coat of compound if
needed. Once compoundisdry, lightly sand the patch with 120-220 grit sandpaper. Paintthe patch or affected area as
necessary.

Warranty Coverage
One(1)yearwarranty covers manufacturerorinstallation defects. Wearand tear ordamageis notconsidered awarrantable
defect.

Paint

Most surfacesin your home are painted with a latex base paint. Paintis a combination of pigments with suitable thinners or oils to
provide an effective way to protect and decorate surfaces.

Routine Maintenance

Take steps to prevent wear by limiting impacts to wall surfaces.

Maintain the lower levels of humidity inside the home.

Do not attempt to wash walls prior to latex paint curing (30 days after application).

Toclean walls apply a mild liquid detergent onto a soft sponge, not cloth as a cloth acts asan abrasive. Gently massage the
detergentinto the soiled area. Once soiled area is clean, rinse out sponge and wipe area gently.

e Periodic painting is part of homeowner maintenance.

Warranty Coverage

One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageis notconsidered a warrantable
defect.

PLUMBING & FIXTURES

The plumbingin your new home consists of pipes for the supply of potable water throughout the home drain pipes for disposal of
wastewater. Amainwatersupply shutoffhasbeen providedforyourunittoshutoffthe watersupplytoyournewhome.

Additional shutoffs may alsohavebeen providedtothesinksupply linesandtoiletsto allow for routine maintenance. Each unit
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hasaseparateshutofflabeled withhotand cold. Pleasefamiliarize yourselfwiththe shut-offlocationsincaseofanemergency.

Hot Water Source
Hotwaterisproduced by the common water boiler system that services the entire building. Hot wateris distributed throughout
the building via the mechanical systems.

Waste Pipes

The waste pipe network includes drain pipes connected to the main sewer pipe, traps, and vent pipes to permit proper draining.
These may be located within cabinets, inside closets or clearly visible on a wall surface. These areas must remain accessible as
they are the means of access to the cleanout should a blockage occur.

P-Trap

AtrapisaP-shaped waste pipe beneath each sink connected to the plumbing sanitary system. The trap remainsfilled with water
toactasabarriertopreventairbornebacteriaandodorsfromcomingupthesinkdrain. Thetrapunderasinkalsoservesto
catch lostvaluables.

Routine Maintenance

e Certain waste materials including grease, fat and petroleum products should not be disposed of down the plumbing
system. These materials will accumulatein the piping, especially in the P-traps, and can significantly reduce the flow of
water through the waste systemin the building. These substances are also very detrimental to the municipal sewage
treatment systems.

o Ifsewergassesaredetected, running waterdown the waste pip will re-prime the trap and likely stop the odor.

e Aswaste material collects along the drain pipe walls the water might be slow to drain. This can be remedied by using a
drain clearing product or using a drain snake to clear the section of pipe.

Warranty Coverage
One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageis notconsidered a warrantable
defect. Clogged drains are not a warrantable defect.

Faucets

Afaucetisadevicethatallowsyoutoturnthe flowof wateronandoffand controlthetemperature. Mostfixtureshaveachrome
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or polished finish. The faucet fixture includes the whole mechanism for controlling the flow of water.
Routine Maintenance

¢ Clean fixtures with mild detergent and keep fixtures free from debris to keep them moving freely.

e Faucethandlesshould beturned no furtherthanthe pointat which they stop the flow of water. Inspect shut-off valves at
least annually for leaks at each connection.

e C(lean aerators on faucets regularly.

e Useofabrasive products and steel wool pads should be avoided as these products will cause the finish of the fixture to
become dull or scratch.

e Noisyorleaking faucets can occur due to loose or worn washers and may require replacement over time as part of
maintenance.

e Greenstainingoffixturesisusuallyawaterrelatedissueduetothechemicalcompositionsinthewater,andisnota
builder defect. A solution of baking soda and white table vinegar will generally remove staining of fixtures. Thoroughly
rinse with water after cleaning.

Warranty Coverage
One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageis notconsidered a warrantable
defect.

Toilets

Thetoilet fixtures and sink basins are made of vitreous china, which has been glazed and kiln-fired for an extremely strong and
attractivefinish.Otherbasinsandfixturessuchasbathtubsare madeofreinforcedfiberglasswithanacrylicfinish, which
provides a similar smooth, glossy and long wearing finish.

Routine Maintenance

e Inspect shut-off valves annually for any leaks.

e Ifwatercontinuouslyrunsintothetoiletbowlfromthetank,theremaybeapoorsealattheflappervalveatthebaseof
the tank. This seal can be cleaned with a stiff brush or steel wool. A worn flapper valve would require replacement as part
of maintenance.

e Topreventpluggedtoilets, neverflush materials such as hair, grease, lint, diapers, sanitary products, cotton swabs, food,

or plastic of any kind. Toilet tissue is the only paper product designed to be flushed.
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e Avoid abrasive cleaners or pads as they will damage the finish.
e Use cleaning product specifically designed for this fixture.

Warranty Coverage

One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tear ordamageis not considered awarrantable
defect.

Stainless Steel Sinks

Most stainless-steel sinks are made by drawing a sheet of stainless steel over a die. Some very deep sinks are fabricated
by welding. Stainless steel sinks may bedamaged by impactsorabrasiveitemsthatcould scratchthe surface.

Routine Maintenance

Take care not to drop items or damage the stainless steel sink basin.

Use a mild cleaning agent and keep surfaces clean.

Avoid steel wool as they will leave small bits of metal lodged in the sink and will cause rust spots to show.

Use of anti-bacterial soaps may cause discoloration of the surface if the sink is not rinsed thoroughly after use.

Warranty Coverage
One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tear ordamageis not considered awarrantable
defect. Scratches to the stainless steel are not a warrantable defect.

Tub & Shower Enclosures

The shower enclosure such as a glass shower door or shower curtain will aid in preventing water from leaking onto the bathroom
floor while the shower is in use.

Routine Maintenance

e Siliconeisinstalled to create a water tight seal between dissimilar materials, as the silicone breaks down over time it
must be replaced as part of maintenance to ensure a water tight seal.

e Ensuretheshowerdoororcurtainistightly closed at all shower edges to avoid water damage to finishesin the bathroom
and suitesbelow.
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e Topreventdamagetotheflooring orwalls, any spills or puddles of water should be cleaned up immediately.

Warranty Coverage
One (1) yearwarranty covers manufacturerorinstallation defects. Wearand tearordamageisnotconsidered a warrantable
defect.

Grout
Groutis the material used to fill the joints between tiles on floors and walls.
Routine Maintenance
e Groutbetweenthetilesandinthe cornersshould be checked during regular cleaning. Any cavities found should be filled
in as soon as possible to maintain a water tight seal.
e Groutshouldbesealed annually with a sealant product to prevent wateringress behindtiles, such products can be
purchased at a hardware store.
Warranty Coverage
One(1)yearwarranty covers manufacturerorinstallation defects. Wearand tearor damageis notconsidered awarrantable
defect.
Caulking

Caulkingis a silicone sealant which is applied to plumbing fixtures and joints between floor and wall areas. The flexible material
shrinks over time and may require reapplication to maintain a seal.

Routine Maintenance

e Regularlyinspectandcheckareaswithsilicone, particularlythoseexposedtowaterthataresusceptibletowaterdamage.
Replace any cracked or deteriorated silicone as part of homeowner maintenance.

e Applyingsiliconeissimpleandthe productscanbepurchased atahardware store. Please checkthe manufacturer’s
directions listed on the tube for specific installation instructions.

Warranty Coverage
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One(1)yearwarranty covers manufacturerorinstallation defects. Wearand tearor damageis notconsidered awarrantable
defect.

ELECTRICAL SYSTEMS
Household Electricity

The amount of electricity you use is monitored by a small meter mounted in a common area electrical room and itis monitored by
the utility company to determine your electrical billing. The meteris the property of the utility company and requires no attention
from the homeowner beyond taking usual precautions to avoid damage.

Service Breaker Panel

From the electrical meter, service cables run to the service or breaker panel which is located within the suite. This panel contains
all of the circuit breakers for your home. Take the time to familiarize yourself with the location and basic operation of switching
your breakers on and off. The circuit breaker is designed to trip and turn off the power to an overloaded circuit in order to protect
your appliances, your home and the people who live in it.

Outlets

Asingle circuit may serve several outlets. The location of electrical outlets in your home is determined by requirements of the
ElectricalCode. Switch plugsareelectricaloutletsthatarecontrolledbyaswitchlocatedonthewall. Theswitchwillcontrol
eitherthetoporbottomreceptacleoutlet, theotheroutletwillbeliveallofthetime. Thesearetypicalinthelivingroomand
bedrooms and are commonly used for lamps.

GFCL Circuits

A ground fault circuitinterrupter (G.F.C.1.) is similar to a wall outlet but itis equipped with its own internal circuit breakerandis
generally installed where electrical circuits may come into contact with water such as kitchens, bathrooms and laundry rooms.
TheG.F.C.I.isextremelysensitiveandwilltripifaninconsistencyoftheelectricalcurrentisdetected. Groundfaultsusually
occurinolderappliances, electrical equipment without a ground prong, orinexpensive extension cords.

Routine Maintenance

e TestG.F.C.I.outletsmonthlytoensureproperoperation; totesta GFCI, pushthe button labeled “test” and it will cause the
circuittoshutoff. Pressthe"“reset”buttononthe GFCItoturnitbackon.Keepinmindthatthesingle GFCIwill protectall
outlets on that circuit. If this breaker trips, unplug the source of the interruption and reset the breaker either at the panel
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or at the outlet itself.
e Anelectrician should be called to check any circuits that repeatedly trip the breaker without explanation.

Warranty Coverage: One (1) yearwarranty covers manufacturerorinstallation defects. Wearandtearordamageisnot
consideredawarrantable defect. Two (2) yearwarranty covers defects withinstallation of the electrical distribution system.

EMERGENCY WARNINGSYSTEMS
Smoke & Carbon Monoxide (CO2) Detectors (Kitchen Location)

Smoke detection equipment has beeninstalled in yourhometo give you and yourfamily early warning inthe eventoffire. Carbon
monoxide is a colourless, odorless and tasteless gas thatis slightly less dense than air and difficult to detect. It can cause health
problems before you noticeitis presentand exposure can cause carbon monoxide poisoning which can lead to seriousillness and
can ultimately lead to death. Forimproved reliability, the smoke and CO2 detection equipmentin yourhomeis powered by the
electrical system with a battery backup system.

Routine Maintenance
e Clean with a vacuum twice a year to keep free from dust buildup.
e Pleasenotethatthese devicesare connected directly to the electrical system of the home and do notrequire batteries.
However, they will not operate in a power outage unless the unit has a backup battery.
e YourProperty Management Company will coordinate annual testing of the system.
Warranty Coverage

Two (2) year warranty covers manufacturerorinstallation defects. Wearand tear ordamageis not considered a warrantable
defect. Battery replacement is not covered under the warranty.

Fire Alarms Speaker, & Smoke Detector, Strobe (Bedroom and Corridor locations)

Smoke detection equipment hasbeeninstalled throughout yourhometogive you and your family early warningin the event of
fire. Forimproved reliability, the smoke equipmentin your homeis powered by the Fire Alarm system power supply ratherthan
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battery. Strobe lights areinstalled in accessible floor plans.

Routine Maintenance
¢ No maintenance required, do not clean with a vacuum or open devise
e Pleasenotethatthese devices are connected directly to the Fire Alarm system and will be powered by the emergency
generator during power outages.
e YourProperty Management Company will coordinate annual testing ofthe system and any required maintenance.
Warranty Coverage

Two (2) year warranty covers manufacturerorinstallation defects. Wearand tear ordamageis notconsidered awarrantable
defect. Battery replacementis not covered under the warranty.

HEATIN VENTILATION

Thermostat

The thermostat controls the operation of the heating and cooling system by monitoring the airtemperature inside the hometo
maintain consistentcomfort. Ifthe thermostatis equipped with a programmable function it should be utilized to ensure the most
efficient use of the heating systems.

Routine Maintenance

e Vacuum around the thermostat to avoid dust build up which can comprise the internal components.
o Pleaseensurethatyoureadallmaterialdistributedregardingthethermostattokeepthesystemfunctioningasintended.

Warranty Coverage
Two (2) yearwarranty covers manufacturerorinstallation defects. Wearand tear ordamageis not considered a warrantable
defect.

Heat Pump

WESGROUP 37



The heat pump has a heating mode and cooling mode, it works by transferring warm and cool airas needed. Whenitis cold
outsideitdistributesheattoareaswhereitisindemandorasthethermostatissetandittransferscoolaironhotdays.

Routine Maintenance

e Foryoursafety never store furniture or objects against heat pump door.
e Keeptheoutside coverof the manifold free from dust and debris, clean these areas regularly.
e Pleaseensurethatyoureadallmaterialdistributedrelatedtothethermostattokeepthesystemfunctioningasintended.

Warranty Coverage
Two (2) year warranty covers manufacturerorinstallation defects. Wearand tear ordamageis notconsidered awarrantable
defect.

Ventilation

Ventilationis most effective for removing moisture in the home. Exhaustfansin the kitchen and bathroom will remove moisture
created from cooking and bathing.

Routine Maintenance

e Ifhighrelative humidity levelsoccurinside yourhome during periods of very cold weather, condensation or froston the
inside face of the windows may occur. Thisis a ventilation issue and is not a fault with the window.

e Condensationcan resultinthe growth of mold on the window frame that can be controlled with a mild solution of bleach
and water.

e Ifyouareexperiencingcondensationonyourwindows, below are afew effective and efficient waystoreducethe
condensation in your home:

Itis recommended that this fan is programmed to operate continuously.

Use exhaust fans while cooking.

When doing laundry, please be sure to open a window to help exhaust extra humidity.

Use bathroom exhaust fans while having a bath or shower.

Open a window after baths and showers.

Ventilate the home at least once a day by opening a window or door.

Open the blinds and drapes throughout the day to allow for air circulation on windows.

Move furniture roughly 12-16 inches from windows and heaters.
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o Avoid hanging laundry indoors to dry as this adds to the indoor humidity.
Warranty Coverage
Two (2) yearwarranty covers manufacturer orinstallation defects. Wearand tear ordamageis not considered awarrantable
defect.

Bathroom Exhaust Fans

Bathroom fansinstalled inthe home areintended to be anintegral part of the ventilation system. The main fanis controlled by
switch and automatic sensor to facilitate fresh air exchange, as per the BC Building Code.

Routine Maintenance

e Thefan(s)shouldbecleanedseasonally by removing the dustanddirtthathasbuiltuponthefanbladesandgrille.
e Pleaseensurethatyoureadallmaterialdistributed related tothe exhaustfantokeeptheunitfunctioningasintended.

Warranty Coverage
Two (2) year warranty covers manufacturer orinstallation defectsrelated to the roughin. Wear and tearor damageis not
considered a warrantable defect.

Natural Gas Distribution System

Yourhomeissuppliedwithnaturalgastoservicethestove.Gasisareliablefuelsourcethatmakesforexcellentcooking,
grilling, and heating. Please use caution with gas appliances as aleak or accidentally leaving an appliance on can cause harm.

You will find the gas shut-off at the backside of the range, behind the bottom drawer of the stove or within an adjoining cabinet.
You can access this shut-off by removing the stove drawer and reaching forthe shut-off handle atthe back of the range, however
this may vary for different floor plans. The range shut-off location will be pointed out to you during your home orientation, pay
special attention to remember this detail.

Routine Maintenance
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e Theareashould beinspected regularly to ensure valves are free from debris or dirt and not leaking.
e Gaslinesshould be connectedinawaythatallows even flow of gas, free from kinks or severe bendsin theline.

e Ifyousmellgaswhenthefixtureis notinusethere may bea problem. Turn offthe gas atthe mainlocation and contactan
appliance installer that specializes in gas fittings or a gas pipe fitter.

Warranty Coverage
Two (2) yearwarranty covers manufacturerorinstallation defectsrelatedtothesupply of naturalgasthroughthegasline.One

(1) yearwarranty through the manufacturer coversthe appliance. Wearand tearordamageis notconsideredawarrantable
defect.

Gas Barbeque Connection

Thereis a gas shutoff at the exterior barbeque connection box. Extra caution mustbe observed with natural gas barbeques, as
naturalgasdoesnotrunoutlike propane.Ifyouforgettoturnoffyourbarbequeandgoawayforaweekend, gaswillkeep
burning until you return. Setatimeron the stovetoremind you to turn the barbeque gas off. Only specialized barbeques can be
usedto connectto the gassystem, see aspecialized barbeque retailertoinquireaboutappliances thatare capable of connecting
to thesystem.

Routine Maintenance

e YourProperty Manager will be responsible for general maintenance and routine inspection of the common gas delivery
system for the entire building.

e Theareashould beinspected regularly to ensure valves are free from debris or dirt and not leaking.
Gaslines should be connected in a way thatallows even flow of gas, free from kinks or severe bends in the line.

e Ifyousmellgaswhenthefixtureisnotinusethere may beaproblem. Turn off the gas atthe main location and contactan
appliance installer that specializes in gas fittings or a gas pipe fitter.

Warranty Coverage

Two (2) year warranty covers manufacturer orinstallation defects related to the supply of natural gas through the gasline. Wear
and tear or damage is not considered a warrantable defect.
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APPLIANCES

The appliancesincluded with the purchase of your new home have been checked to ensure thatthey are operating properly. All of
theappliancesinyournewhomecomewithamanualwhichdetailtheoperatingand maintenance proceduresand mustbe
followed in order to maintain the manufacturer's warranty.

Allappliances are covered under warranty forone (1) year after the occupancy date of the home. The warranty on allappliances
isproudly offered through our partnerand supplier, Trail Appliances. Should you need to have warranty work completed on an
applianceorhaveaconcernaboutanappliance, pleasereachouttoTraildirectlytocoordinateavisitfromatechnician.Any
warranty cardsprovidedwiththeequipmentshouldbecompletedandsenttothe manufacturertoensureyourwarranty
obligations aremet.

Thefollowing tips are included forinformation only.
Dishwasher

Adishwasheris a mechanical device for cleaning dishware and cutlery. Although dishwashers are watertight, they don't actually
fill with water. A small basin at the bottom fills up and heating elements heat the water and then a pump propels the water up to
the water jets whereiitis forced out and sprayed against the dirty dishes. When the washing and rinsing is finished, the water will
drain down to the basin again where the pump propels the water out of the dishwasher into a drain hose that feeds directly to the
pipes under your sink.

Thefinal stepinawash cycleis optional - the dry cycle. The heating element at the bottom of the dishwasher heats the airinside
to help the dishes dry.

Routine Maintenance

Onlyusedetergentrecommended specifically fordishwashers. Alternatives can causeleakage and excessivebubbles.
Ensure that all items placed in your dishwasher are dishwasher safe.

Rinse dishes of food to help prevent food particles from blocking the main drain.

Maintain the dishwasher by cleaning up food debris from the base and drain.

Observe the cycle to ensure it is working properly.

Please ensure that you read all material distributed to keep the appliance functioning asintended and be aware of any

other maintenancerequirements.
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e RequestaservicecallwithTrail Appliancesifanyissuesarise, atechnicianwill visitto evaluateany warranty concerns.
o Ifafteroneyearwarranty expiry, consultthe manufacturerorlocal service technician fora service call.

Warranty Coverage
One(1)yearwarranty throughthe manufacturerontheappliance. Please contact Trail Appliancesforinformationonthe
warranty orto schedule aservice call. Wearand tearordamage is not considered a warrantable defect.

Microwave

Amicrowaveisakitchenappliancethatheatsand cooksfoodbyexposingittomicrowaveradiationintheelectromagnetic
spectrum. Microwaveovensarepopularforreheatingpreviously cookedfoodsandcookingavarietyoffoods. Theyarealso
useful for rapid heating of otherwise slowly prepared cooking items. Some microwaves also serve as a hood fan for the stove and
help exhaust air to the exterior of the home.

Routine Maintenance

e Oneoftheeasiestwaystoextendthelongevity of your microwaveis by cleaningitregularly. Food andliquid spatters can
absorbenergy, leadingto burn spotsand even causing damage to components of the microwave. Mostfoods and liquids
can be removed with warm soap and water or an approved microwave oven cleaner.

e Materialsthatare not microwave safe can cause fires or explosions. You should never put in aluminum foil, metal and
dishware with silver or gold accents.

e Microwave latches are more complex than many people appreciate; somelatches have as many as three switching
mechanisms that must closein the correctorder. Closing the door carelessly may damage these switches. Pulling the
door open while the microwave is running can result in a blown safety fuse.

e Runningamicrowavewithoutanythinginsideitcancauseseriousdamage. Whena microwaveisempty, theenergythe
microwave produces must be absorbed by its own components, such asthe glass orthe magnetron that producesthe
energy. These componentsare notdesigned to withstand thiskind of exposure, and repairing or replacingthem can be
expensive.

¢ Anitemthatisexcessivelyheavycanmechanicallystraintheturntableanditsmotor,alongwith centralcomponentssuch
as the magnetron. All of this can lead to a damaged unit and food that isn’t properly cooked.

e The microwave must never be used to dry garments or any fabric as a fire may result.

e Replacingpartssuchaslightbulbs, door latches, turntables, turntable motors, and charcoal filters is safe and affordable.
Most of these problems should be relatively easy to diagnose. The charcoalfilter is one of the only simple parts that can be
easytoforgetabout.Ifyourfilterappearsgreasyorifyourmicrowaveventsstrangeodors, thisusuallyindicatesthat
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grease has built up and a new filter is needed.
e Pleaseensurethatyoureadall material distributed to keep the appliance functioning asintended and be aware of any
other maintenancerequirements.

Warranty Coverage
One(1)yearwarranty throughthe manufacturerontheappliance. Please contact Trail Appliancesforinformationonthe
warranty orto schedule a service call. Wearand tearordamage is not considered a warrantable defect.

Cooking Range Hood Fan

The hoodfanisaseparateappliance that helps exhaust humid air caused by cooking to the exterior of the home with an external
venting system. This system should be used when cooking to avoid cooking odors from being released into the corridorand to
lessen grease build-up on kitchen surfaces and to reduce humidity within your suite. This system may be incorporatedinto a
microwave appliance or a standalone system.

Routine Maintenance

e Kitchenfan and filter requires cleaning. The frequency of cleaning required will depend on how often the range is used
and what type of cooking is done. Inspectfilters regularly and evaluate if cleaning is required.

e Thefilteris made of a steel mesh that performs best when clean. Itis easily removed and cleaned by soaking in warm
water with regular detergent.

e Itisalsorecommended to clean the fan and housing as well with a mild decreasing formula.

e Pleaseensurethatyoureadallmaterialdistributed relatedtothe exhaustfantokeeptheunitfunctioningasintended.

Warranty Coverage

Two (2) yearwarranty covers manufacturerorinstallation defects of ventilationroughin components. The hood fanapplianceis
covered underthe One (1) year warranty throughthe manufacturer. Wear and tear ordamageis not considered a warrantable
defect.

Refrigerator

Therefrigeratoris an appliance or compartmentthatis artificially kept cool and used to store food and drinks. Your refrigerator
may haveoneortwocontrolsthatallowyouregulatethetemperatureinthefreezerandrefrigeratorcompartments. The
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refrigerator controlis athermostat, which measures the temperature and regulates the running time of the compressor.
Routine Maintenance

e Cleanrefrigerator condenser coils every six months to ensure they are clean and free from debris.

Regularly inspect and clearany ice buildup in the refrigerator or freezer compartments, build up may cause failure of the
appliance.

Regularly check your refrigerator's interior temperature.

Keep door gaskets clean.

Keep the refrigerator doors closed during a power outage.

Please ensure that you read all material distributed to keep the appliance functioning asintended and be aware of any
other maintenancerequirements.

Warranty Coverage
One(1)yearwarranty throughthe manufacturerontheappliance. Please contact Trail Appliancesforinformation onthe
warranty orto schedule a service call. Wearand tear ordamage is not considered a warrantable defect.

Stove or Range

The stoveisanappliance for cooking and heating that operates by gas or electricity. Care must be used with the appliance asit
can reach high temperatures and can cause injury if not used with care.

Routine Maintenance

¢ Obtainagood quality oven and stove top cleaner to maintain the finish of the appliance.

e Preventabuild-up of spilled food on burners orinthe oven as this may damage the stove, which could result in costly
repairs.

e Donotleave cooking unattended forany reason, caution should be used to prevent firesand injury.

e Pleaseensurethatyoureadall material distributed to keep the appliance functioning asintended and be aware ofany
other maintenancerequirements.

Warranty Coverage
One (1) year warranty through the manufacturer on the appliance. Please contact Trail Appliances for information on the
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warranty or to schedule a service call. Wear and tear or damage s not considered a warrantable defect
Washing Machine

Awashing machineisusedtowash laundry like clothing and other textiles. The applianceis connected to a hot and cold water
source anddrain.

Routine Maintenance

Ensurethatthe washerdrain hoseis correctly inserted and connected into thedrainpipe before using the machine.
Avoidoverloadingthe washerand makesuretodistributetheitemsevenlyinthewasherto avoid excessive vibration.
Inspect washer hoses on a regular basis for signs of wear and tear and possible loose connections.

Make sure you turn hotand cold-water valves off when leaving your home for an extended period of time.

Please ensure that you read all material distributed to keep the appliance functioning asintended and be aware of any
other maintenancerequirements.

Warranty Coverage
One(1)yearwarranty throughthe manufacturerontheappliance. Please contact Trail Appliancesforinformationonthe
warranty orto schedule aservice call. Wearand tear ordamage is not considered a warrantable defect.

Clothes Dryer

Aclothesdryeris apowered household appliance thatis used to remove moisture from aload of clothing and other textiles after
they have been washed inawasher. Only load clothes that have previously been washed in a machine and partially spun dry so
they are only damp, another spin cycle may be required when clothes are quite wet.

Routine Maintenance

e Cleanthelint from the dryer trap after each dryer use.

e Dryersventto the exteriorof the building, usually above a patio or deck space and will require cleaning as debris builds
up. Check exterior vents quarterly and remove any debris visible.

e Inspecttheareaaroundthe drum forlint build up. Should thelinttrap not be cleared, you will find that clothes will take
longertodry, there will be excessive humidity in your home and damage to the dryer motor and switches may resultand

cause afire.
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e Dryerventsshouldbecleaned annually fordrying efficiency and fire prevention. This cleaning may be coordinated by your
Property Manager.

e Pleaseensurethatyouread all material distributed to keep the appliance functioning asintended and be aware of any
other maintenancerequirements.

Warranty Coverage

One(1)yearwarranty throughthe manufacturerontheappliance. Please contact Trail Appliancesforinformationonthe
warranty orto schedule aservice call. Wearand tearordamage is not considered a warrantable defect.
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CARE & MAINTANENCE OF BUILDING EXTERIOR
& COMMON AREA

ThissectionoftheMaintenanceManualoutlinesmaintenancerequirementsoftheareasthatare categorizedasLimited Common
Property (LCP) orCommon Property (CP). Maintenance of theitems below may be shared between the Strata Corporation and
individual StrataLotowners. Each Strata Corporation makesdecisionson howtomaintain LCPorcommonareasonanannual
basis and the Council and Property Manager coordinate the work.

Windows

Thewindowsinyour homeincorporate two measurestoimprove theirenergy efficiency. The windows are double-glazed, which
means that each window has two panes of glass, separated by an air space. The air space increases the insulating capability of
windows dramatically and reduces condensation on the interior surface. The air spaceis sealed, so that moisture and dust cannot
getinside. Secondly, the windows are thermally broken and designed to separate the cold exterior from the warmer interior,
therebyreducing heatlossand condensationontheframe. The bottom of yourwindow frameisdesignedto channel condensation
to theoutside.

Regular Maintenance

e Keep allwindow sill channels clean from dirt for proper operation and ensure weep holes are clear.
e Theuseofharshdetergentsis notrecommendedonglassorwindow framesinorderto preservethe paintedfinish.
e Donotusesharpobjectssuch asscrapers, these will scratch the glass and aluminum or vinyl frames.

Warranty Coverage

Five (5) yearbuildingenvelope warrantyisavailable on the window assembly. Please contact Wesgroup inthe eventofaleak that
causeswaterto penetratethebuildingenvelope. Wearand tearordamageisnot considered awarrantable defect.

Condensation

Thehighertherelativehumidity levelsareinyourhome, thegreaterthecondensationthatwillappear. Asmallamountof
condensationis normal. If condensation forms pools of water on the window sill, or starts to form on large areas of glass, itisan

WESGROUP 37



indication that the humidity istoo highin yourhome, orthetemperature atthe window is being lowered relative to the rest of the
house. Blindsorheavydrapescancausethis. Condensation canalsooccurduring certaincombinationsoftemperature
fluctuations, such as a cold surface rising in temperature very quickly.

Regular Maintenance

When using the bathtub or shower makes sure to turn on the exhaust fan or open a window.

Put damp towels in the clothes dryer for a few minutes after use.

When cooking, keep lids on pots to reduce evaporation and use the kitchen fan to exhaust moisture.

When shampooing carpets or doing other home cleaning open windows to let the moisture out.

Ifyou keep yourwindow curtains orblinds closed at night and find that condensation forms on the window, try leaving the
window coveringsopenasthiswillallowwarminteriorairtocirculatenearthewindowwitheasebykeepingitwarmer
and reducing the condensation.

e Purchaseahygrometertomonitorthe humidity levels. Inthe winterheating season, the relative humidity should not
exceed 45% and should not drop below 30%.

Warranty Coverage
Condensation caused by moisture or high humidity levelsin notawarrantable defectand should be addressed by the homeowner
by adjusting habits to reduce humidity.

Doors

The suite entry doors of yourhome are solid wood core, providing both energy-efficiency and a high level of security. Sliding patio
doors are usually constructed with metal or vinyl frames with glass and are supplied by the window manufacturer. Exterior doors
are exposed to detrimental weather conditions and extreme temperature variations on the outside which can harmthe surface of
thedoor. Variations in the relative humidity from the interior to the exterior can also affect the door. Collectively or separately,
theseconditionscancausedoorstowarporchangeindimension. Seasonal variationscanoccurupto 2”inanydirection.

Regular Maintenance

e Ifadoorlocksticks, apply asmallamount of powdered graphite (available at hardware stores), which will reduce the
tendency to gum up the lock mechanism the way lubricating oil can.

e Someexteriordoorshaverestrictionsimposedbythemanufacturerastothecolorthedoormaybepainted. Theheat
absorbed by darker colors can cause failure of the sealing compoundsin the glazing and/or cause excessive warping of the
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door.

e Thewrongtype of paint may void the manufacturer’s warranty; therefore, any such restrictions should be reviewed prior
to the door being painted.

Warranty Coverage

Five (5) year building envelope warranty is available on the doorassembly, please contact Wesgroup in the event of aleak that
causes waterto penetratethe building envelope. One (1) yearwarranty ondoor paneland hardware. Wearand tearordamageis
not considered a warrantable defect.

Weather Stripping

Weather-strippingisinstalled around doors to reduce airinfiltration at dooropening. Check the weather-stripping annually to
ensurethatthe seal is adequate. Some weather-strippingis adjustable and the door should be slightly stiff to latch or lock to
ensure a tight seal.

Regular Maintenance

e Weather-stripping may require adjustmentduring the first winter to make sure it seals tightly againstthe door. This
usually requires nothing more than tightening fasteners with a screwdriver.
e Petroleum jelly can be used to lubricate rubber or vinyl products to maintain their flexibility.

Warranty Coverage

Five (5) year building envelope warranty is available onthe door assembly, please contact Wesgroup inthe event of aleak that
causes waterto penetratethe buildingenvelope. One (1) yearwarranty ondoorpaneland hardware. Wearandtearordamageis
not considered a warrantable defect.

Deck & Handrails

Balconies and handrails are installed to protect people from dangerous heights. Take care not to allow items to fall off the
balcony through the space below the railing, this space may be up to 6” and a falling object may injure someone below.

Regular Maintenance

e Theuse of amild cleaning detergent and a gentle brush is adequate to maintain the finish.
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e Cleaningofthese components may be coordinated annually through the Property Management Company.
e Inspecttheassembly annually toensureall componentsare securely in place, reportany concernto the Property
Manager.

Warranty Coverage
One (1) yearwarranty forsupply of material andinstallation. Wear and tear ordamageis not considered a warrantable defect.

Landscaping

Landscapingisinstalled atvariouslocationsthroughoutthe property, some may be on Common Property and someinstallations
maybeonLimited CommonProperty (LCP).Generally, thelandscapingorinstallationsontheCommonPropertywouldbe
maintained by the Strata Corporation through a maintenance contractor, while maintenance of installations on LCP are the
responsibility of the owner of the respective Strata Lot. LCP areas may be difficult for maintenance contractors to access and the
onusiswitheach StrataLotownerto maintainthe plantings withintheir LCPtothe Strata’s standard. Softlandscaping
installations such as plants, grass, and shrubs are not covered under warranty and should be diligently maintained in orderto
keep them alive, thisincludes watering, pulling weeds, and covering exposed roots with soil. This will help preserve the integrity
ofthe property and maintainthelandscapingingoodcondition. Any questions pertainingtolandscaping maintenance
responsibility at specificlocations can be broughtto the attention of your Property Manager. Landscaping is expensive for Strata
to replace and should have a preventive maintenance program in place to ensureit has along life and needless replacementis
not required.

Regular Maintenance

Water plants and grass areas on LCP frequently and as needed.

Pull weeds surrounding plants and in landscaped areas as part of maintenance.
Trim plants when seasonally appropriate to prevent overgrowth.

Cover roots with soil as it washes away over time from erosion or watering.
Report any concerns to the Property Manager before landscaping dies.

Warranty Coverage
Landscaping installations such as grass and small plants are not warrantable.
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RECOMMENDED MAINTENANCESCHEDULE

Below are somerecommended maintenanceitemsthatshould be completed on a quarterly, semiannual orannual basisin order

to maintain your home and New Home Warranty.

Spring | Summer| Fall Winter
Check and clean sump or exterior drains v v
Check exterior caulking and re-caulk if necessary v v
Check weather stripping and adjust or replace as necessary v
Clean exteriorcladding v
Check roof and deck for defects v v
Inspectshower, tub, and countertop caulkingand reapply as necessary v v
Seal grout v
Lubricate doorhinges v
Wash range hood filter v v
Disconnect hoses and drain hose bibs v
Blow out sprinkler lines v
Check GFIcircuits v
Check smoke & carbon monoxide detectors v v v v
Annual testing may also take place in Multifamily buildings
Clean filters for furnace or ventilation systems v v
See manufacturers recommendations
Check andservice heating or cooling systems as necessary v v

See manufacturers recommendations
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TROUBLESHOOTING - IMMEDIATE ACTION YOU CAN
TAKE

Thefollowinginformationisintended asaguidetoappropriate action to take when emergency situations arise. These measures
aretobetakentopreventorminimizedamagetoyourhome, aswellasothersimplestepsthatmightcorrecttheproblem.
Before calling for service for these items, please refer to the following pages. As with any maintenance item, please do not
attemptaprocedure withwhichyouare notcomfortable, oruseapowertoolwith which you are notfamiliar.

PLUMBING TROUBLESHOOTING

WATER LINE BURST
A burst water line may be caused by failed joint or frozen pipe.

Recommendation

Each Strata Lot will have a separate shut off located in each unit, turn off the supply water right away to prevent furtherdamage.
Notify the Property Manager for further instruction.

Prevention
Use Caution when installing fixtures that penetrate the drywall as water pipes lie within the wall.

Warranty Coverage
Two (2) yearwarranty forsupply of material and installation of rough in mechanical components. Damageis not considered a
warrantable defect.

MINOR LEAKS
Small leaks from a drain line or faucet may be caused by a loose connection or physical damage.

Recommendation

Do not usefixture. Ifthe leak isin adrain pipe, avoid using fixtures located above the leak. Put container under leak to collect
water. Ifleak persists, shut off water supply to the fixtureand contacta plumberand or notify Property Manager.
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Prevention
Do notovertighten handlesor putforce onspouts, take care toinspectfaucets regularly including components below the counter
to ensure proper function.

Warranty Coverage
Two (2) yearwarranty forsupply of material and installation of rough in mechanical components. Damageis not considered a
warrantable defect. One (1) year warranty on plumbing fixtures supply and installation.

NO HOT WATER

Alack of hot water supply throughout the whole home may be attributed to building wide problem and should be reported to the
Property Manager. If the problem is limited to one fixture it likely a small adjustment or cartridge replacement required on the
fixture.

Recommendation
If building wide, call the Property Manager to advise of theissue. If it appears to be related to a single fixture please contact
Wesgroup Customer Care Departmentif withinthe one year warranty, or contacta plumberif outside the warranty period.

Prevention
Take care not to force the faucet as it may damage the internal components.

Warranty Coverage
Two (2) yearwarranty forsupply of material andinstallation of rough in mechanical components. Damage or lack of maintenance
causing failure is not considered a warrantable defect. One (1) year warranty for fixtures.

PLUGGED FIXTURE
A blockage may be caused by inappropriate materials flushed down fixture such as sink or toilet.

Recommendation
Try to clear the clog with a plunger, snake, or drain cleaning solution. Secondly, call a plumber.

Prevention

Do not flush foreign materials and do not pour grease down sinks. Flush drain lines often, especially where a garburatoris
installed.
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Warranty Coverage
Clogged drains are not a warrantable defect as they are caused by solid items putin drain pipes, clogs or debris collectingin
pipes are not caused by construction defects.

NO WATER SUPPLY IN HOME
Ifthere is no water coming from any taps or to any toilets when faucets are turned on there may be anissue with supply to the
unit or the building.

Recommendation
Check to confirm that the main shut offin your homeis open and all individual shut-offs for each fixture are open. If there is still
no water contact your Property Manager.

Prevention
Keep areas where shut offs are located such as under the sink accessible.

Warranty Coverage
Two (2) yearwarranty forsupply of material and installation of rough in mechanical components. Damageis not considered a
warrantable defect.

ELECTRICAL TROUBLESHOOTING

NO POWER SUUPLY TO HOME
Aninterruptionin electricity or power tothe home can be caused by anumber of scenarios; an overloaded circuit, faulty breaker,
power outage, a problem with the building, or utility provider interrupting service.

Recommendation

Breaker Panel

Check the breaker to seeif any circuits have switched to the off position. If off, reset the affected circuit and switch back to on
position.

Power Outage

Checkthe hallway or check with a neighbour to seeif the problem is throughout the building, if yes, there may be a power outage
tothebuildingorthe surroundingarea. Thismay have been caused by astormorafailureinthe utility systemora failed
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transformer. Check with the utility provider by phone to report an issue or online to view areas impacted.

Utility Provider
The utility provider can halt service for late or outstanding payments, if serviceis interrupted for nonpaymentit will need to be
resolved with that entity (BC Hydro or utility supplier).

Building Specific
If it appears to be building specific, let your Property Management Company know and they will investigate the issue.

Prevention

Do notoverload acircuit by plugging is several appliances. Do not use faulty or damaged electrical equipment. Ensure utility bills
are paid in a timely manner.

Warranty Coverage

Two (2) yearwarranty forsupply of material and installation of rough in mechanical components. Damage causing failureis not
considered a warrantable defect.

NO ELECTRICAL TO ONE OR MORE OUTLET
Powerwillbeinterruptedtooneormoreoutletsifthecircuithasbeenoverloaded, asasafetyfeaturetheentirecircuitwill
switch off until the problem is resolved. This may also be caused by inconsistencies in the circuit caused by low quality or old
appliances with failing electrical current.

Recommendation
Before calling for service, check to confirm the following:

The main breaker and individual breakers are in the on position

Applicable wall switch is on

GFClis reset (if the GFCI was tripped you must resent that area on the breaker panel)
Item you want to use is plugged in

Item you want to use works in other outlets

Bulbinthelampisgood

Prevention
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Avoid loading too many electrical appliances on one circuit and do not use old appliances with faulty or frayed cords.

Warranty Coverage
Two (2) yearwarranty forsupply of material and installation of rough in mechanical components. Damage causing failureisnot
considered a warrantable defect.

SPARKS OR SMOKE FROM OUTLET
Due to faulty wiring, or short circuit or improper installation of outlet.

Recommendation
Turn off breaker for circuit (do not use until repaired), and notify the Customer Care Department if within warranty or call an
Electrician if past warranty.

Prevention
Do notuse damaged or faulty appliances. Ensure the plug is the proper fitting for the outlet, do not attemptto force a pluginto
outlets.

Warranty Coverage
Two (2) yearwarranty forsupply of material and installation of rough in mechanical components. Damage causing failureis not
considered a warrantable defect.

HEATING TROUBLESHOOTING

NO HEAT FROM ELECTRIC BASEBOARD HEATERS
Lack of heat may be caused by a faulty setting, hot water supply issue, or thermostat problem.

Recommendation

Check thermostatfor properconnection readings. Allow enough time for hydronicheating systemto produce heat, this may take
longerthan forced air or electric baseboard heating systems as itis within the floor and needs to radiate through materials to the
livingarea. Notify CustomerCareDepartmentifwithinwarranty period orcontactaqualified electricianforrepairifoutside
warranty period.

Prevention
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Avoid physical damage to in floor system and keep furniture and objects away from the manifold.

Warranty Coverage
Two (2) yearwarranty forsupply of material andinstallation of roughin mechanical components. Damage causing failureis not
considered a warrantable defect.

TROUBLESHOOTING FOR OTHER SITUATIONS

WATER LEAKING THROUGH CEILING
Water penetrating through the ceiling may be caused by afew scenarios. It may be caused by a plumbingline leak, an overflow of
water from a fixture from a neighbouring home, or a roof leak.

Recommendation
Advise Property Manager and inquire with the neighbor above.

Warranty Coverage
Two (2) yearwarranty forsupply of material andinstallation of roughin mechanical components. Five (5) yearbuildingenvelope
warranty for water penetrating through the exterior of the building to the interior of the home.

BROKEN WINDOW
Damage to window due to impact.

Recommendation
Contact your Property Manager, as a window repair company will have to be called to repair replace the affected area.

Prevention
Use caution to prevent impacts to glass windows and doors to prevent breaks to glass.

Warranty Coverage
Damage to glass is not a warrantable defect.

FROZEN OR LEAKING EXTERIOR HOSE BIB
Damage to hose bibs occur when garden hoses are left attached to hose bibs during the winter months, water freezes and
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expands causing damage to the bib.

Recommendation
Notify your Property Manager of the issue.

Prevention
Disconnect garden hoses from hose bibs during winter months as part of pre-winter maintenance.

Warranty Coverage
Damage to hose bibs is not a warrantable defect when caused by lack of annual maintenance.
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BUILDING MAINTENANCE BEST PRACTICES

Commonareamaintenanceitemsarecompleted by contractorsorganized by the Strata Counciland Property Managerand
directed by majority vote ofthe Strata Corporation. Ownersshould notify the Strata Councilthroughthe designated Property
Manager ofanyissuesorconcerns. Avital partofagood maintenance planisthe monitoring the condition and performance of the
buildingcomponents. Thissectionis meanttoactasaguidetohelpimplementbuilding maintenancebest practices. The warranty
period for common area items are as follows.

15 Month Warranty
For any defects in supply of material or installation on Common Property or Limited Common Property.

Two (2) Year Warranty
Fordefectsingas, electrical, plumbing, heating, ventilation, airconditioningdelivery and distribution systems; and
exteriorcladding, caulking, windows, anddoorsthatmayleadtowateringressordetachmentanddamage.

Five (5) Year Warranty
Forany defectsin the building envelope that resultin water ingress from the exterior of the building to the interior
through windows, walls, or roof.

Ten (10) Year Warranty
Forany defect that results in structural failure of the building, or major structural component such as a roof truss,
structural beam or column.

Thefollowingisalistofcommonareaitemsthe Strata Corporationshouldcollectively ensurethatroutinemaintenanceis
conducted on in order to be compliant with warranty requirements.

Boiler System Maintenance
Conductregularservicing as outlined in the maintenance manual provided to the Strata Corporationinorderto preserve
warranty and ensure the system operates as intended.

Air Distribution System Maintenance
Conductregularservicingandairductcleaningasoutlinedinthemaintenancemanual providedtothe Strata Corporationinorder
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topreservewarranty.

Elevator Maintenance

Conductregularservicingtothe elevator carand systems, referto Maintenance Manual provided by the elevator contractor. The
BCElevatingDevicesSafety Branchhasaregulationoncompulsory maintenance program. Theregulationstatesthatall
Elevating Devicesin publicuse musthave a maintenance programin place with a registered elevator contractorundera contract
for a minimum duration of one year, with regular inspections.

Door Maintenance

Exteriorand overhead doorsforboth garages andleading into underground parking structures must beinspected regularly. They
experienceconsiderablewearandtearandshouldberegularly maintainedforusageaswellassecurity. Pleaserefertothe
manufacturer’sproductand maintenancemanualformoreinformationandsetupamaintenancecontractwithaqualified
contractor.

Building Exterior Cleaning & Maintenance
Conductexterior cleaning as required in order to maintain a clean finish on all surfaces and prevent the growth of organic
material such as moss or staining that may cause long term damage to the building.

Maintaining Exterior Seals & Caulking

Conductregularinspection ofthe building exteriorand have any required maintenance completed by a qualified contractor. The
main purpose of caulkingis to workin conjunction with other water proofing procedures to prevent water from penetrating the
building envelope. Should the caulking show signs of shrinkage or gaps, it should be reported to the Strata Council foritto be
removed and replaced with new caulking.

Deck Drains & Scupper Maintenance

Itisthe responsibility of each resident to ensure that their deck drains or scuppers are kept clear of debris. A blockage can cause
serious problems such as water pooling and penetrating the building envelope. Damage caused by pooling water due to clogged
drains would not be covered under the five (5) year Building Envelope Warranty.

Landscaping & Irrigation Maintenance

Maintaining the Common Area landscaping and irrigation systems is the responsibility of the contractors that are hired by the
Strata Counciland yourProperty Manager. Landscaping maintenance within Limited Common Property, suchasrooftop decks,
enclosed patio areas, balconies, etc., arethe responsibility of the owner. Any concerns about the landscapingand the way itis
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being maintained should be directed to the attention of the Strata Council through the designated Property Manager.
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