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We understand that sometimes, troubleshooting issues with your thermostat can be
challenging. A factory reset can often resolve most issues and restore your thermostat to its
default settings. In this step-by-step guide, we will walk you through the simple process of
performing a factory reset on your thermostat and then programming it to work with your
heatpump, ensuring that you have a comfortable and smoothly functioning home
environment. Please follow the instructions carefully.

Please make sure your Ecobee is wired as
shown below in Figure 1. If you call into Ecobee
for assistance with your thermostat they may
incorrectly advise you to rewire the thermostat.
. This could cause your heating and cooling to

| stop working or even cause damage to the heat

pump.

Figure 1 Ecobee Wiring Baseplate

If your thermostat shows Heat Pump 2 stage
and/or Aux Furnace 2 stage, you will need to
factory reset and follow these instructions.
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Ecobee Settings
Here are the steps to perform a factory reset on your Ecobee thermostat

= I’'m an Ecobee Pro

= Skip unique pin

= Only Rcis connected

= Multispeed Fan

» Confirm wiring matches the baseplate and original wiring

= Select G2/G3 instead of Y2/W2

= SelectCorF

» Select Geothermal

= Select On Cool

= Select Ecobee Name of your choice

= Setup or Skip Wifi (can easily be setup later)

» Select current mode of HVAC system (can be adjusted easily later)
» Select heating and cooling temperatures (can be adjusted easily later)
= Canada

= Vancouver

» Select Current Time

04 Reset

Reset Schedule &
Preferences

Reset Al

Step 1— Reset All
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Hi there!

‘We will guide you through
the set-up process.

Let's get started >

Step 2 — Let’s get started

Step 3—1am an Ecobee Pro
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Cautlon

Wiring as a PRO allows
configurations that may damage
your equipment if done

incorrectly.

If you would like to contact apro
for installation, please proceed to

ecobee.com/find-a-pro

|understand

Step 4 — | understand

Enter your unigue PIN tolink this
thermostat to your company.

TR

Step 5 — skip unique PIN step
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terminal, but
this

¥astonly Re isconnected

No, Re and Rh are connected

Step 6 — Yes, only Rc is connected

ngle or variable speed fan

Multi-speed fan

Multi-speed fan and pipe sensor

Multi-speed fan has multiple G

‘an and pipe sensor has
iple G wires and sensor wires
)

Step 7 — Multispeed Fan
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Note that the y

terminals a
Terminal

Is this wiring correct?

Step 8 — Confirm wiring matches the baseplate and original wiring

Step 9 — Select G2/G3
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Step 10 — Select C or F based on your preference

ide
urmnp
g your

or
uhave a

Step 11 — Select Geothermal
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Oncool

manual.

If you are
cool. After installation, turn on the

This will not damage your
equipment.

Back

Step 12 — Select On Cool

Name your ecobee. Youca
choose aname from the list.or
ter your o W,

W

My ecobee

Step 13 — Select Ecobee Name of your choice
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UseiPhone, IPad or IPod

Select Wi-Fl network

Step 14 — Setup or Skip Wifi setup (can easily be setup later)

Step 15 — Select current mode of HVAC system (can be adjusted easily later)
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Whiat is your idealhome
temperature during the winter?

Step 16 — Select heating and cooling temperatures (can be adjusted easily later)

What is your idealhome
temperature during the surmer?

Step 17 - Select heating and cooling temperatures (can be adjusted easily later)
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Please select your country of
residence.

Canada

Uni States
Afghanistan

Step 18 — Select Canada

Please select your time zone.

whitehorse (-8DST)
Vancouver (-8 DST)

Dawson (-8DST)
Yellowknife (-7 DST)

Step 19 — Select Vancouver
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What time is it?

Step 20 — Select your current time



