
 

 

Hot Tub - Owner’s Reminder 
 
Hot Tub Warranty & Service Recommendations 
The hot tubs are manufactured and supplied by the company, Jacuzzi Backyard Living. 
Wesgroup supports owners by providing all the required information to help them set it up. It is 
important to seek professional advice from Jacuzzi Backyard Living before starting up the hot 
tub and for proper ongoing maintenance.  
 
Please note that hot tubs are not covered under the New Home Warranty program, and they are 
specifically excluded from the BC Residential Construction Performance Guide.  
 
Before using your hot tub, we recommend contacting Jacuzzi Backyard Living for proper startup 
guidance.  
 
 
Jacuzzi Backyard Living 
Phone Number: 604.245.5576 
Email: service@jacuzzisurrey.ca  
Website: www.jacuzzisurrey.ca 
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